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Ohio Valley Community Federal Credit Union is Expanding! 

The Board of Directors and Management Staff of Ohio Valley Community Federal Credit Union are 

pleased to announce that  a new building project is soon to be underway in Wheeling WV.              

The expansion of credit union services to the West Virginia area will provide for both current      

members and new members to be able to utilize a service facility that is closer than any current credit 

union service facility.  The new building will be a two-story structure that will have state of the art 

technology and services that will provide members with top of the line service and convenience.     

“We believe that our financial services including our broad lending platform is second to none in 

the Ohio Valley area”  said Greg Harper, President/CEO.  We are eager to break ground on this 

project which  is expected to happen sometime in late April. It is our hope that the people in this area 

will be as happy to have our services as we will be to provide them.  We will track our building       

progress on our Facebook page so that you can see the construction progress.                                                 

We are proud to expand and grow into the West Virginia area.   

The picture below is a rendering of what the building will look like upon completion. 
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     You can now become a member by opening your account online.  No need to come into the  
office when you can do it from the comfort of quarantine clothes.  Log on to the website at 
www.ohiovalleycu.org and click on the box that says become a member to open your new 
account.  If you want to make a loan payment online, you can click on the box that says 

make a Loan Payment and it will walk you through a few easy steps to create your logon so 
you can make loan payments anytime 24/7.  Mortgage and VISA payments cannot be made 

through this portal.   

Check out the new online services to save yourself time, money and travel so that you can become a CU member or pay your loan 

payments online.  If you have any questions about these services please feel free to call us.                                                            

We are always working hard for you because  -  OUR INTEREST IS YOU! 

Compliance News 

Ohio paid at least $330 million in fraudulent pandemic unemployment benefits claims between April and December of 2020 

according to the Ohio Department of Job and Family Services. This figure shows how widespread benefits scams have become 

amid the current global pandemic. In all, 56,000 fake Pandemic Unemployment Assistance claims between April and December 

have been identified with this number continuing to rise as investigations continue. Scammers are seeking to fraudulently use 

people’s identities to receive these Pandemic Unemployment Assistance benefits, many of whom do not realize they have been 

victimized until they receive a 1099 tax form for jobless benefits they did not file for. These shocking numbers show the       

importance of staying vigilant during these uncertain times. It is more important than ever to keep your private information safe 

and secure and be on the lookout for any indications that your personal information is being used in these types of scams. 

If you do find yourself needing to file for unemployment benefits, here are three things to look out for that may help you avoid 

being caught up in these types of scams: 

Being asked to pay a fee to file or qualify for benefits. You should file for free through your state’s official               

unemployment insurance agency. If you are being asked to pay a fee, beware. 

Not using an actual online government portal to file for benefits. Beware of websites and social media pages that  

clone or mimic those of government agencies. Do not use Facebook or other social media sites to link to websites.  

Being asked to share sensitive information over text or email. You should not be asked to share of verify sensitive        

information over text or email. This should happen through the state’s official portal for unemployment insurance. 

If you are in doubt about the authenticity of a communication, do not respond. Verify the phone number or website information 

first. It is better to be cautious than respond hastily and have your sensitive information end up in the hands of scammers.  



Why not let your Home Equity work for you!  If you own your home then you probably have 

equity in your current house that you can put to work to help you with debt consolidation, 

home renovations, or maybe buy a boat.  With our Home Equity Line Of Credit Loan we can 

help you make your dreams come true.   This exclusive offer is only available from April 1, 2021 

until June 30, 2021.  Call our Mortgage department today to get started so you can take         

advantage of this great deal.   



Are you missing money? 
 

Do you have an account at a financial institution that you have not used in a while?  How about an old retirement plan from 

a job that you left years ago?  It might be a good idea to check for missing money at your state’s office of unclaimed       

property. 

 

Each year, financial institutions, insurance companies, and other businesses are required to search their records and send 

any “abandoned” money or other property to their state.   This can be savings, checking, or IRA accounts with no recent 

activity, stale checks or money orders, or even safe deposit box contents.   

 

Here at Ohio Valley Community Federal Credit Union, we mail notices to members who have dormant accounts that must 

be signed and returned to “claim” the account.  If we cannot reach you, we must consider the account abandoned.         

This means that your money may be sent to the Ohio Division of Unclaimed Funds.  For this reason, it is very important 

that  you keep your contact information up-to-date. 

 

To see if you have missing money in the state of Ohio, go to the Division of 

Unclaimed Funds’ website at https://www.com.ohio.gov/unfd/ and key in your 

name to get started with your search. 
 

Changes to Debit Card Processing 

Due to some changes in the processing of our Debit Cards, we 

are no longer able to activate your debit card or set/reset a pin 

number for you. For privacy and security reasons, you must 

now call  800-992-3808 to activate your debit card                      

and set or change your pin number.  

When you call this number, they will ask you for personal      

information to confirm your identity. They may ask you for 

your phone number, email address, mother’s maiden name, etc.     

This information is obtained from the information you           

provided to us at the time of account opening or when you 

made a change to your address or other personal information.  

If you think your information may no longer be correct, please 

call us or stop by any branch office to give us updated infor-

mation. Keeping your account as current as possible will guard 

against being unable to activate a new or replacement debit card 

and the ability to change your password. 

We are here to help make your experience a pleasant one.      

If you’re not sure your information is current, please contact us, 

we will be happy to check for you! 

 

OTMA ACCOUNT CUSTODIANS 

If you have an Ohio Transfers to Minors Act (OTMA)    

accounts for your minor children or grandchildren, 

please remember this type of account must be closed 

when the child turns 21 years of age. It is the responsi-

bility of the  Custodian of the account to initiate    

closure and transfer of funds to the minor. 

The funds in OTMA accounts, that have had no activity 

for a period of time and the minor has reached the age 

of 21, may be reported to the state as unclaimed funds. 

If you are the Custodian of an OTMA account and the 

beneficiary has reached the age of 21, please contact us 

to make the necessary changes. 

__________________________________ 

Updating  your account information 

The onset of a new year or a new season is always a 

great time to remember to update your personal   

information  on your accounts here at OVCFCU.  

Your information may have changed recently but you 

forgot to let us know. Now is the time to just update 

things such as your address, phone number, email  

address, etc., to be sure you are receiving all          

correspondence and notices sent to you.  Its also a 

great time to review your account beneficiaries to 

make sure we have current information on that as well. 

“Our Interest is YOU” 
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