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Annual Meeting 2020 teleconference. 

Due to the COVID-19 Pandemic the 2020 Annual Meeting was held via teleconference.  

We thank all who called in and participated in this event.  It is our sincere hope to see 

you all in person next year at our Annual Meeting event. 

The effects of COVID-19 at OVCFCU 

2020 came in with a bang and even after more than eight full months of the year, we are still dealing with 

COVID-19 mandates and restrictions the same as every other business in Ohio.  Our lobbies might have 

been closed to member walk in traffic but by no means were we closed!  Our staff continued to work as    

essential workers making sure to provide our members with the best possible service in an otherwise      

unfortunate situation.  COVID has taught us that we can continue to serve you even if our lobbies are 

closed.  We’ve learned that you have adapted very well to the situation, the quarantine and the necessity   

of transacting business in the drive thru as well as online.  We learned that you are willing to do things dif-

ferently in order to protect yourself and others against a relentless virus.  We learned that when things be-

come difficult, we can help those who are in need  by offering payment deferrals, and hardship loans.  We 

helped by waiving fees and provided debit card limit increases just to name a few.  Change is hard and peo-

ple typically do not like change, but in this case you have embraced it and have followed all of the mandates 

from the State of Ohio.  During the time of quarantine, in spite of it all, our team of dedicated employees 

spent a lot of time and energy to develop and implement a new and improved line of products and services.  

Our lending team worked extra hard to be able to participate in the Small business Administration’s 

Paycheck Protection Program for which we were able to help many small business owners get  approval to 

keep their businesses operating.   We added the ability to open new accounts online to avoid anyone having 

to physically come in to the office to become a member.  We also added an online loan payment portal that 

members can use to make their loan payments anytime 24/7.  And coming soon will be the ability to have 

contactless payments from your OVCFCU VISA card using Apply Pay, Google Pay, Samsung Pay etc.  And 

that’s not all.  We will be announcing some very exciting news later on this year.  Stick with us.  We care 

and we will do our best to protect you while offering the latest and greatest products and services.  

 For now, our lobbies are open and we look forward to seeing you in your mask!   

http://www.ohiovalleycu.org/disclaimer/dsclink/http:/www.facebook.com/OVCCU


     You can now become a member by opening your account online.  No need to come into the  
office when you can do it from the comfort of quarantine clothes.  Log on to the website at 
www.ohiovalleycu.org and click on the box that says become a member to open your new 
account.  If you want to make a loan payment online, you can click on the box that says 

make a Loan Payment and it will walk you through a few easy steps to create your logon so 
you can make loan payments anytime 24/7.  Mortgage and VISA payments cannot be made 

through this portal.   

Check out the new online services to save yourself time, money and travel so that you can become a CU member or pay your loan 

payments online.  If you have any questions about these services please feel free to call us.                                                            

We are always working hard for you because  -  OUR INTEREST IS YOU! 



Should You Refinance your current 

Mortgage? 

It is very likely that you have built up 

equity in your current home mortgage.  

The time is perfect with rates being low 

allowing you to use the equity to pay off 

other debt, or to do renovations to 

your house.  OVCFCU has a full line of 

Mortgage products that can help you 

determine what route  you need to go 

that will be the best deal for you.  No 

need to wait.  Call our Mortgage       

lenders who together have over 45 

years of experience in Mortgage lending 

and they will help you decide what loan 

is right for your financial needs,  

1-800-688-2408  

Are you in the market to purchase a new house? 

 OVCFCU works with many different Realtors in the area to pro-

vide you with all the help you need to purchase your new home.  

We offer conventional and government loans.  We offer low rates, 

low down payments, low closing costs and escrow for taxes and 

insurance.  If you have chosen the house you want to purchase our 

lenders are waiting for your call.    

  Call us  at 1-800-688-2408 

We are here to assist you with your Mortgage lending needs! 

  Alicia and Cameron attending a                                                                           

Realtor Conference where they                                                                      

provided the Valleys local Realtors                                                                 

with the latest Mortgage                                                                                 

information.   Just another way                                                                     

Ohio Valley Community 

Federal Credit Union is working                                                                     

hard to bring the best services  

To all of our members.   

  

Are you shopping for a new vehicle?  These local dealerships 

have plenty of vehicles in stock on their lots and we are here to 

help you seal the deal.  Check out these dealerships to find just 

the vehicle you are looking for. 

Whiteside's,  St. Clairsville,  Matt  Jones, Elm Grove 

All Straub dealerships,   Knowltons, Woodsfield 

Joe’s Preowned, Moundsville Economy, Bridgeport 

Pioneer, Marietta   

We hope to hear from you soon! 



 

Can you really afford not to be prepared?  Card Valet 

wants to help you when things just don’t seem right.  Card 

Valet is an app  you can download to your smart device 

that allows you to have full control of your debit card,  

how and where it is used.  You can even quickly move 

money from one account to another, stop and start  your 

account and transfer money.  It’s a win because it’s FREE.  

Download the app today! 

We want to Thank all of you who have 

reached out to us through Facebook and for 

liking and sharing our page.  We strive to 

put out informational newsworthy stories, 

as well as our staff commercial videos.     

Our aim is to keep you informed as well as 

early introductions to what is coming soon.         

If you are not following us on Facebook           

why not get started today! 

Don’t become a victim 

We know we talk about fraud and scams a lot.     

However, it’s so important that you are well aware of 

the damage one simple phone call or email can create 

if they can get you to believe in them long enough to 

get your banking information from you.  Trust us 

when we say they are not looking out for your best 

interest rather they are only hoping you will give up 

your banking information or your social security   

number long enough for them to steal your money or 

your identity.  Sometimes both.  Reputable companies 

do not call you.  They don’t have to.  Their reputation 

speaks for itself.  Microsoft does not call you to ask 

for permission to access your computer.  So never 

ever say YES to a call like this.  You should also 

change your passwords often to avoid someone who 

might know your password from getting into your   

accounts.  If you get one of these calls please hang up.   

CU Holiday Closings for 2020 

November 11, 2020 Veterans Day. 

November 26, 2020  Thanksgiving Day. 

December 24, 2020  Christmas Eve, all branches close at noon. 

December 25, 2020 Christmas Day. 

December 31, 2020 New Year’s Eve, all branches close at noon 

January 1, 2021  New Year’s Day. 

Always remember even we are closed you can deposit your 

checks through Remote Deposit Capture through Online   

banking. You can transfer money, pay bills, and pay your loan 

payments directly from your account.   

OUR INTEREST IS YOU!!!! 

 


