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Don’t let identity thieves win 
— aim for the best!

Concerned about  
being a target of 
Identity Theft?

Think you don’t need 
Identity Theft Protection?
Think Again.
Most credit card companies will only correct 
problems that occur within their own accounts, 
and only after you prove that the transaction isn’t 
yours. They offer little help in conducting the 
research or resolving other acts committed in your 
name, such as:

• Fraudulent Medical Bills
• Default on Forged Contracts
• False Cell Phone Bills / Other Utilities
• Crimes Committed Using Your Identity
• And Much More...

Fully Managed Identity Fraud 
Research, Remediation, and 
Recovery Services
Ohio Valley Community CU is pleased to let you 
know that we have now added valuable identity 
theft recovery benefits to our Share Draft and EZ 
Age Checking accounts! A professional Recovery 
Advocate will provide services to mitigate the 
effects of identity fraud for any type of identity 
theft that you may experience, including both 
financial and non-financial fraud, effective 
February 1, 2015.

You do not have to confirm that fraud has occurred 
before seeking assistance. If fraud is suspected due 
to a lost purse or wallet or suspicious phone call, 
for example, let us know. We will put you in touch 
with a Recovery Advocate who will research the 
issues and do the work to recover your identity.

At Ohio Valley Community CU we remain 
committed to protecting you against the effects 
of identity theft. If you have questions about 
this benefit, call us at 800-688-2408 or visit your 
nearest branch. 

(800) 688-2408
www.ohiovalleycu.org

Terms and Conditions of Group 
Identity Fraud Recovery Services 
1. All consumers who continually own a share draft 

or EZ Age checking account with Ohio Valley 
Community Credit Union (“Eligible Consumers”) are 
eligible for the group identity fraud recovery services 
(the “Services”). Ohio Valley Community Credit Union 
is hereinafter referred to as “Program Sponsor”.

2. The Services are extended to Eligible Consumers 
and their 3G Family (collectively “Group Members”) 
Group Members have NOT been registered with, nor 
has information been provided to, a third party for 
the implementation or management of the Services. 

3. The Services are non-transferable and non-
cancelable by the Group Member and have no cash 
equivalent. There is no fee for using the Services; 
however, the account or service to which the 
eligibility is attached may have a fee, based on the 
provisions of the account/service agreement that 
the Group Member has with Program Sponsor. 

4. The Services provide professionals to manage 
the detection, investigation, and remediation of 
incidents of identity fraud caused by Identity Theft. 
“Identity Theft” is defined as fraud that involves 
the use of any combination of a Group Member’s 
name, address, date of birth, Social Security number, 
bank or credit/debit card account number, or other 
identifying information without the knowledge of 
the Group Member, and such information is used 
to commit fraud or other crimes.  Only Identity 
Theft incidents that are discovered and reported to 
Program Sponsor during the Benefits Period will be 
covered by the Services. 

5. THE SERVICES DO NOT INCLUDE CREDIT 
COUNSELING OR REPAIR TO CREDIT THAT HAS NOT 
BEEN AFFECTED BY FRAUD OR IDENTITY THEFT.

6. The Services are only available to residents of the 
United States. The Services are performed with 
agencies and institutions in the United States, or 
territories where U.S. law applies. 

7. See http://www.ohiovalleycu.org/ for complete 
terms and conditions of the Services.  

8. To access the Services, eligible consumers can 
contact the local branch office of their Program 
Sponsor.



What is Identity Theft?
According to the United States Department of 
Justice, the term Identity Theft refers to “all types 
of crime in which someone wrongfully obtains and 
uses another person’s personal data in some way 
that involves fraud or deception…”

Identity Theft is the fastest-growing crime in 
the United States. It can happen to anyone — 
regardless of how careful you are, regardless of your 
age and income, and regardless of where you live.

How can Identity Theft affect me?
Victims of Identity Theft can experience problems 
with their credit, their finances, their employment, 
and even their personal assets. 

Trying to restore your identity on your own can 
be time-consuming, stressful, and expensive — 
sometimes costing thousands of dollars.

We are here to help.
We’ve partnered with one of the nation’s most 
trusted names in Identity Theft protection to bring 
you comprehensive Fully Managed Identity Fraud 
Research, Remediation and Recovery services that 
are immediately available to you. 

If you suspect Identity Theft for ANY reason, you 
will receive a case-dedicated Recovery Advocate 
to manage the recovery process and recover your 
good name — no matter how long it takes.

All Ohio Valley Community CU 
Share Draft and EZ Age checking 
accountholders are covered by the 
Identity Theft protection benefits.

Professional Recovery Team
If your identity is compromised in any way, or you 
suspect Identity Theft, you’ll be assigned a Recovery 
Advocate. Recovery Advocates take the appropriate 
action that, depending on your incident, may 
include:
• Placing fraud alerts at the three major credit 

bureaus
• Reviewing all three of your credit reports to 

identify fraudulent activity
• Researching and documenting all fraudulent 

transactions and false accounts or contracts 
signed with creditors, banks, utility companies, 
leasing agents, medical facilities, etc.

• Notifying law enforcement as deemed 
appropriate

• Providing personal follow-up for 12 months 
after identity recovery to make sure no other 
problems surface

Upgrade Your 
Coverage 
Should any checking 
accountholder wish to obtain 
additional coverage, please visit 
www.ohiovalleycu.org for more 
information on the three available 
upgrade packages, starting at $2.95 
per month. Features are shown below 
(package components vary based upon 
the package chosen):

• 1 or 3 Bureau Credit Monitoring — 
including email alerts of suspicious 
activity

• 1 Bureau Credit Report and Score
• Secure Online Credential Vault
• $1M Identity Theft Expense 

Reimbursement Insurance with 
Unauthorized Electronic Funds 
Transfer 

• ID Monitoring — Public Records
• Internet Black Market Monitoring 
• Monthly Identity Theft Newsletter, 

Identity Fraud Education, etc.

*Identity Theft insurance underwritten 
by subsidiaries or affiliates of Chartis Inc. 
The description herein is a summary and 
intended for informational purposes only 
and does not include all terms, conditions 
and exclusions of the policies described. 
Please refer to the actual policies for terms, 
conditions, and exclusions of coverage.  
Coverage may not be available in all 
jurisdictions.

For more details, call 800-688-2408 or 
visit http://www.ohiovalleycu.org/.

Who is Eligible for ID Theft Protection?
These members will have access to Fully Managed 
Identity Fraud Research, Remediation and Recovery 
Services. No sign-up is necessary; you automatically 
have these benefits as part of your checking 
account. These benefits provide you with Fully 
Managed Identity Fraud Research, Remediation, 
and Recovery Services to restore your good name, 
should you ever have an Identity Theft event.

If your Identity Theft event affects a family member, 
these benefits extend to cover three generations of 
family. Qualifying family members include:
• Your spouse or domestic partner
• Your dependents under age 25 with the same 

permanent address
• Your parents living with you or in elder care
• Benefits extend up to 12 months after death
(See Terms of Services for details.)


